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Trends of nronlhlv di I of r:ornnlarinls:

'Should inelude eornploint's of previous rrrorrlhs resrrlyed in tfre eurrerrt
rrrorrthr if any.

"Should inelude total eornplaints pending as on tfre last day of the rnonthe if
any.

^Average resolution tirne is the surn total of tirne taken to resolve eaeh
eornpliant in the eurrent rnonth divided by total nurnber of eornplaints
resolved in the eurrent rnonth.
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