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*Should inelude eornplaints of preyirrus rnorrlhs resolved in the
current rnonih, if any.

**Should includc tolal eornplainls pending as rrn the last day of
the rnonth, if rrny.

^Average resolul.ion tirne is the sum tolal of tirne taken to
resolve eeeh eornpliont in the eurrena rnonah divided by total
rrurnhr of eornplaints resolved in ihe eurrent rnonth.

Trend of arrnual disposal of eonrplaints.
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