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ALSO FOR RESEARGH ANALYST COMPLA!NTS:
Number of complaints received during month against the RA due to impersonation by some other entity:
Nrrtp' ln raqp nf any rnmplaints received against the RA due to impersonation of the RA by some other entity, the RA may adjust
the number of such complaints from total number of received/resolved complaints while preparing the above table. Further, RA

must close such impersonation related complaints after following the due process as specified by SEBl/ RAASB.
* lnclusive of complaints of previous months resolved in the current month.
# lnclusive of complaints pending as on the last day of the month.

^ Average Resolution time is the sum total of time taken to resolve each complaint, in days, in the current month divided by total
number of complaints resolved in the current month.
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'Should inelude eornplaint's of previous rnonths resolved in the eurrenl
rnonth, if any.

"Should inelude total eornplaints pending as on tfre last day of the rronth, if
any.

^Avera$e resolulion tirne is the surn total of tirne taken to resolve eaeh
eornpliant in the eurrent nronth divided by total nurnber of eornplainls
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